National Aeronautics and Space Administration

ALERN

ystem for A m|n|stra on, Tr Educational Resources for NASA

SATERN Login Instructions
December 2009




-

SATERN Login Process

The SATERN login process is now consistent with many
other NASA Information Technology (IT) systems. For
access to SATERN, users will be required to enter their
Agency User ID and profile password.

At the end of the session, participants will be able to:
» Understand login scenarios

= Look up or create their Agency User ID

= Create or reset their profile password

= Activate a new SATERN account

» Login to SATERN
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SATRN Log In Scenarios

Choose your scenario and follow the appropriate
steps:

Scenario 1;

You are an existing SATERN User and you know your Agency User ID and
profile password — follow Steps 1 and 2A

Scenario 2;

You are an existing SATERN User and you don’t know your Agency User ID
and/or profile password — follow Steps 1, and 2B or 2C

Scenario 3:
You are a new SATERN User — follow Steps 1-3
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How do | Login to SATERN?

Step 1: Begin Login to SATERN Process

1. Launch your Internet browser and go to https://satern.nasa.gov
2. Clickon User Login

System for Administration, Training, and Educational Resources for NASA

WELCOME TO SATERN!

User Login

_ User L ogin The SATERN login process has changed. SATERN will A » L
' Requires an Agency User ID now be consistent with many other NASA — ’!__. ) . TR
and Password Information Technology (IT) systems. For access to :
SATERN, users and/or administrators will be https:/isaterninfo.nasa.gov

required to enter their Agency User ID and profile

Administrator Login password. Guidos and Aids \

Training Materials
Quick Reference Guides

Administrator Login
Requires an Agency User ID
and Password

Recommended web browsers

T First Time SATERN Users for full functionality:

- Microsoft IE 6.0 and 7.0

Forgot your Age UserlD or Stetp E.M to download first time user login (W_indows) .
Password? instructions. - Flraafox 2.0 (Windows and
Mac
Step 2: Click here to create your NASA User profile - Safari 3.0 (Mac) - does not
in Launchpad. suppart POE
e Step 3: Click here to activate your SATERMN account.

Click Here to Resolve

SATERN Help
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What is my Agency User ID and Password?

Step 2A: If you know your NASA Agency User ID and
profile password, enter it in Access Launchpad:

@’ \ Access Launchpad | m\\\/ :

Office of the Chief |

A profile allows you to access certain NASA Log In:
applications such as N-PROP and HCIE. If you have -
not created your profile yet, you may do so by Aooncy TSe R0 (AU a8
clicking the "Create My Profile" button below. D Rs st |
eate wViy Froriie
ID or Password ?

Contractors’ Agency User ID does not begin with “C-” like the SATERN ID .
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What is my Agency User ID and Password?

Step 2B: If you forgot your Agency User ID and/or profile
password, select Forgot Agency User ID or Password?

« Follow the Launchpad prompts to retrieve your
Agency User ID and/or reset your profile password

Log In:

Agency User ID {AUID):

Password:

Forgot Agency User [D or P assward 7
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What is my Agency User ID and Password?

Step 2C: If you have never created your Access
Launchpad user profile
1. Under the First-Time User section, click Create My Profile

=

' @ \ Access Launchpad

A profile allows you to access certain NASA Log In:
applications such as N-PROP and HCIE. If you have

[
not created your profile yet, you may do so by Baeacy Yscy 10 (AUDY | i]

clicking the "Create My Profile" button below.

Passwordq‘ ‘

\ / Forgot Agency User ID or Password ?
- 7 A

Frequently Asked Questions
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What is my Agency User ID and Password?

Step 2C (cont.): Retrieve your Agency User ID

2. Do you know your Agency User ID? Select either Yes or No:
. If you select Yes, you are prompted to enter your Agency User ID

. If you select No, you are prompted to enter data to retrieve your
Agency User ID

e

@ \Accass Launchpad: Create My Profile X

P

Office of the Chief Information Officer

Step 1 Step 2 Step 3 Step 4
Enter or retrieve your  Generate temporary Create new Answer security
Agency User ID password passwaord questions

Step 1: Enter or Retrieve Your Agency User ID

Do you know your Agency User ID?

Tips
- OYes, | know my Agency User 1D. il Your Agency User ID is no more than
» (No. | do not know my Agency User |D. eight characters in length.

) Your Agency User ID is unique across

m Fi T ) MASA (no one else has the same D).

National Agror : Spé Administration



What is my Agency User ID and Password?

Step 2C (cont.): Create your profile password

3. Confirm that your personal information is correct and request a
temporary password

4. Retrieve your temporary password from your e-mail inbox and create
a new password

5. Answer all of the security questions to reset your password in the
future

-

Office of the Chief Information Officer

(%) (")

Step 1 Step 2 Step 3 Step 4
Enter or retrieve your  Generaie iemporary Create new Answer security
Agency User ID password passw 1 q

Step 2: Generate Temporary Password

Tips
We cannot process your request because our records indicate that you already o .
have a NASA user profile. U Ifafter 15 mmute;; you still have not
received an email, call 1-866-419-
Click the Back button to return to the Access Launchpad log-in screen. 6297

Click the password link in the Returning User section. ¥ You may needto check your spam

) folder for your temporary password
From there, you can retrieve your Agency User ID and reset your pﬁSSWDI’G,

“—<Back
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If you are a new SATERN user:

Step 3: Activate your SATERN User account

On the SATERN splash page (https://satern.nasa.gov), go to
First Time SATERN Users section and follow Step 3:

Y < - ‘rt

WELCOME TO SATERN!

The SATERN login process has changed. SATERN will

User Login
Requires an Agency User ID now be consistent with many other NASA L e
and Password Information Technology (IT) systems. For access to ;i
SATERN, users and/or administrators will be https:/isaterninfo.nasa.gov

required to enter their Agency User ID and profile
Administrator Login password. Guides and Aids
Training Materials ﬂ
Quick Reference Guides

Administrator Login

Requires an Agency User ID
and Password

Recommended web browsers
for full functionality:

SATERN Resources First Time SATERN Users

Nlicrosoft IE 6.0 and 7.0

Forgot your Age Step 1: Click here to download first time user login (WNdows)
Password? instructions. - FirXfox 2.0 (Windows and
Step 2: Click here to create your NASA User profile _ Saffri 3.0 (Mac) - does not
in Launchpad. ort PQE

Trouble Logaing In?

Click Hare to Resolve Step 3: Click here to activate your SATERN account.

Note: It will take one business day to activate your SATERN account.

Administration
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Have you used

Scenario 3

Do you know your

SATERN before?

No

Do you know your
Agency User Id and
Password?

Scenario 1 Yes

Scenario 2

Visit https://
launchpad.nasa.gov to
create or lookup your
profile (Agency User ID,
Password, and security
questions)

Visit https://satern.nasa.gov to
login to SATERN

Y

Agency User Id and
Password?

Visit https://
launchpad.nasa.gov to
create or lookup your
profile (Agency User ID,
Password, and security
questions)

Yes

Visit [INSERT
LINK] to activate
your SATERN
account

<




